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TESTIMONIAL

Karen & Rachel are the best in the business. The communication,
responsiveness, follow up, and professionalism is, hands-down, the best
in the city. My family has been coming to Carillon Beach to rent properties
from them for the last 12 years and the experience has been nothing but
outstanding. The houses are well-maintained and the communication is
phenomenal. Thank you! — John P
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PHILOSOPHY




or many owners, a home in Carillon Beach is more than an
investment. It’s a family gathering place, a legacy property,
and one of their most meaningful financial assets.

Choosing the right property manager isn’t simply about maximizing
bookings. It’s about finding a trusted partner who will care for your
home as if it were their own.

That’s exactly how we’ve built Carillon Beach Rentals.

Since 2014, our family-owned company—founded by Karen Sandel
and now operated by Eric and Rachel Morse—has specialized in
managing luxury homes exclusively within Carillon Beach. We don’t
manage properties across multiple communities. We don’t operate
from a distant corporate office. We live here, work here, and are
personally invested in the success of every home we represent.

At Carillon Beach Rentals, we help you steward your beach homein a
manner worthy of passing it down to the next generation.
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WE ALIGN WITH
YOUR GOALS
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Our homeowners are our primary clients. While
delivering an exceptional guest experience is
important, every decision we make begins with a
simple question: is this in the best long-term interest
of the homeowner?

Our goal is to help owners achieve both their
financial and personal objectives for their
property, whether that means maximizing rental
income, preserving the condition of the home,
maintaining flexibility for family use, or all three.

Our partnership with homeownersisinherently a
high-touch, high-trust relationship.

We take that seriously.



Asuccessful rental program is about far more than
filling a calendar. Our on-site team coordinates
professional housekeeping, routine inspections,
preventative maintenance, guest oversight, and
rapid response to unexpected issues.

Each home in our program receives a dedicated
housekeeping team and full-time maintenance
staff who know the property inside and out,
helping maintain consistency and accountability
that high-end homes require.

Because we live and work in Carillon Beach full-
time, we are regularly walking the community,
checking on homes, responding toissues, and
staying connected to what is happeningin the

EXCLUSIVELY neighborhood.

When something needs attention, we'’re

CARILLON BEACH already here.
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REAL PEO PLE When guests reach out, they speak with a
)

real person.

REAL S ERVIC E When owners call us, they speak with the people

responsible for managing their home.

We personally screen every booking, answer
guest questions, coordinate maintenance,
and remain available when issues arise.

No call centers. No automated booking systems.
No layers of bureaucracy between you and the
people who care for your home.

Just responsive, personal service. Every time.



WE CURATE YOUR
GUEST LIST

Over the years, we have cultivated a large and
growing base of guests who return to Carillon
Beach year after year.

These repeat guests value the quality of our
homes, the exceptional service they receive, the
relationships they have built with our team, and
the memories they make in the community.

That loyalty benefits our homeowners through
stronger occupancy, more consistent bookings,
and guests who treat the homes they visit with the
same care and respect owners do.




W EsEDN SR CEEELR:
HOME PERFORMS

Homes in our portfolio perform with high
occupancy at strong nightly rates, consistently
outperforming the broader Emerald Coast market.

Our deep knowledge of the Carillon Beach market
allows us to price your home correctly. Our direct
booking platform, proprietary SEO strategy, and
targeted digital advertising ensure your home
reaches theright guests at theright time.

Ask us for a rental projection to see how your
home might perform on our program.




LET’S TALK ABOUT
YOUR HOME

rachel@carillonbeachrentals.com
850-588-3160

Every homeowner’s situation is different.

Every home has its own story and potential.
We would welcome the opportunity to learn
more about your goals and discuss whether

Carillon Beach Rentals is the right fit for you.

Eric & Rachel Morse
Owners & Property Managers
Carillon Beach Rentals

Fan

CARILLON BEACH
RENTALS
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211 Village Way
Panama City Beach, FL 32413



